
For Residential Customers  

Conservation Incentive Program 
 
For residential customers in National Fuel’s western New York 

service area, rebates are available on high-efficiency natural gas 
equipment:  

 

Equipment 
Required Minimum 
Efficiency 

Rebate Amount

Space Heating  
Hot Air Furnace  90% AFUE  $300  
Hot Water Boiler  85% AFUE  $400  
Steam Boiler  81% AFUE  $200  

Programmable Thermostat  
ENERGY STAR®- 
Rated  

$25  

Water Heating  
Storage Tank Heater  0.61 EF  $150  
Tankless Heater  0.78 EF  $350  
 

Please note the documentation required in order to complete the 
application for a rebate:  

 

Purchased item  Required documentation  
Programmable 
thermostat  

Receipt; make and model number, UPC (bar code) 
label from the package (only ENERGY STAR®-rated 
models qualify).  

Furnaces,  
Boilers and 
Water Heater  

Paid invoice or receipt(s) indicating the 
Retailer/Contractor name, business address, phone and 
Federal ID number, Certificate of Insurance or a 
Business Certificate.  
Itemized description of each product, including:  
1. Manufacturer, and complete model number.  
2. Energy Factor (EF) for natural gas water heaters.  
3. AFUE (efficiency) rating for natural gas furnace or 
boiler.  
Product installation date.  

Space and water heating appliances must be installed on or after 
November 1, 2007, by a contractor. Rebates are available for equipment 

upgrades only. Equipment installed in new-builds is not eligible for rebates. 
 

To learn more and get a rebate application, visit 
www.NationalFuelForThought.com or call 1-800-365-3234. 

 
 



For Non-Residential Customers  

  Conservation Incentive Program 
 

National Fuel's Conservation Incentive Program offers Fixed (Pre-Qualified) and 
Customized (Performance-Based) rebates to small, non-residential customers 
whose facilities use less than 12,000 Mcf (thousand cubic feet) of natural gas per year 
for upgrading to more energy-efficient equipment.  

 

 
Fixed rebate  
requirements for  
select natural gas  
appliances include: 
 
 
 
 
The fixed rebates  
being offered to  
non-residential  
customers are  
available for  
qualifying  
equipment installed 
on or after 
December 1, 2008. 
 
 
 
 
 

 
 

 

 

Certain rules apply. To learn more and get a fixed rebate application,  
visit www.NationalFuelForThought.com. 

 

Customized Rebates 
National Fuel's Conservation Incentive Program provides small, non-residential 

customers with rebates of up to 50% (with a maximum of $25,000 per project) on the 
incremental cost to upgrade to qualifying energy efficient furnaces, boilers, water 

heaters, and process heating equipment. In addition, improvements directly related to 
gas equipment energy savings, including but not limited to measures such as steam/hot 

water distribution piping insulation, boiler control systems, flue gas economizers, and 
heat recovery, are eligible for consideration.  

 

Call 1-866-NYSERDA (1-866-697-3732) or visit their website at www.nyserda.org to 
initiate the application process. That's the first step toward receiving a custom-designed 

rebate for your specific needs. 


